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110 OPraHU3alMu 00yYEeHHUsI H CONPOBOKICHUIO HHBAJIUI0B U JIML C
OrPAHMYCHHBIMH BO3MOKHOCTSIMH 3/10POBbSI B IOMEILICHUAX U HA
Tepputopuu I'BIIOY «BI'CXT umenu I'eposi CoBerckoro Corosza CmossikoBa
n.N.»

1. O0mue moJ10KeHUA
1.1. UHcTpyKlMs TIO  COMPOBOXKICHWIO  WHBAJIUJIOB W JIMI[  C
OTPAaHUYECHHBIMH BO3MOXHOCTSIMU 3/JI0POBbSI B MOMEIICHUSX M HA TEPPUTOPUU
I'BIIOY «BI'CXT umenu I'eposi CoBerckoro Coroza CmoinsikoBa U.M.» (nanee —
WNuctpykius) pa3zpaboTaHa Ha OCHOBAHUU CJEAYIOUIUX HOPMATUBHBIX MPABOBBIX
aKTOB:

- @epepanbHoro 3akoHa oT 03.05.2012 Ne 46-®3 «O parudukanuu
KOHBEHIIUU O TTpaBaxX WHBAJIHUJIOBY;

- ®enepanbHOro 3akoHa oT 24.11.1995 Ne 181-P3 «O coumanbHON 3aIIUTE
MHBAIUIO0B B Poccuiickoint Denepannm;

- denepanpHoro 3akona ot 29.12.2012 Ne 273-®3 «O6 obpa3oBaHuu B
Poccuiickon @enepauumny;

- [Ipukaza MunuctepcTBa o6pazoBanusi U Hayku Poccuiickoit deneparuu
or 09.11.2015 Ne 1309 «OO6 yTBepkIeHUH TOpsAIKa OOECTEUECHHs YCIOBHM
JIOCTYITHOCTH JIJI1 WHBAJIUJOB OOBEKTOB U TMPEAOCTaBIAEMBIX YCIyr B cdepe
o0pa3oBaHus, a TAKXKE OKa3aHUs UM IIPU 3TOM HEOOXOIMMOMN TTOMOLINY;

- [Ipukaza MunucrtepcTBa obpazoBanusi u Hayku Poccuiickoit denepanuu
ot 02.12. 2015 r. No 1399 «O6 ytBepxxkaenuu [1nana Meponpusituii («I0pOKHOM
KapThl») MuHucTepcTBa 00pa3zoBaHus W Hayku Poccuiickoit ®Dexnepanuu
10 MOBBIIICHUIO 3HAYEHU MOKa3aTeNeil TOCTYMHOCTHU JJIsi HHBAIMIOB OOBEKTOB U
MPEOCTaBISIEMbIX HA HUX YCIIYT B c(pepe 0Opa3oBaHUs»;

- UHBIX HOPMATUBHBIX MTPABOBBIX U JIOKAIbHBIX AKTOB.

1.2. MHHcrpykius pazpaboTaHa B IENSIX:

- "epomymenuss auckpumuHauuu B ['BIIOY «bI'CXT umenun I'epos
Coserckoro Coroza CmoissikoBa M.M.» 1o mpu3HaKy MHBaJIUAHOCTH, TO €CTh
a000€ pasnuyre, UCKIIOUYEHUE WIM OTPAaHWYCHHE M0 MPUYMHE WHBAIATHOCTH,
IEeIbl0 MO0 PE3yJbTaTOM KOTOPBIX SIBISETCS YyMAJICHHE WM OTPHUIIaHUE



NPU3HAHUS, pEeadu3aluyd  WIM  OCYILIECTBJIEHUS  HapaBHE C  JPYIUMU
BCEX rapaHTUpOBaHHBIX B Poccuiickoii @enepanuu npaB U cBOOOJ YEIOBEKA U
rpaXIaHUHA B IIOJIMTHYECKOW, DJKOHOMHYECKOW, COLMAIBHOM, KYJIbTYPHOM,
rpakIaHCKOM WU 10001 nHOM o0JacTu;

- peanu3anuy IpaB OOYYarOIIMXCS C OTPaHUYECHHBIMU BO3MOXXKHOCTSIMHU
3n10poBba (Hanee — OB3) Ha nmonydeHre 0Opa3oBaHMs U COI[MAIBHOM aJlanTaluu B
ycaoBusix ['BITIOY «bI'CXT umenu ['epos Coserckoro Coroza Cmomsikoa .. ».

1.3. MHHcrpykuusi oOsi3aTesnbHa 711 MCIHOJHEHUS BCEMH COTPYIHUKAMHU
I'BIIOY «bI'CXT umenu I'epos CoBerckoro Coroza Cmonsikoa .. ».

1.4. B cootBercTBUU ¢ MHCTpyKIMEN COTPYIHUKH MPOXOAST UHCTPYKTAXK
[0 BOIIPOCaM, CBSI3aHHBIM C CONPOBOXKJIECHHEM HHBanuaAoB W jun ¢ OB3 B
nomenieHussx 1 Ha tepputopun ['BIIOY «BI'CXT umenu I'eposi CoBerckoro
Coroza Cmonsikosa N.1.».

1.5. HWucTpykTaxx u (mpu HEOOXOAMMOCTH) OOy4YEHHUE COTPYIHUKOB
MPOBOJIUTCSL OTBETCTBEHHBIM JIUIIOM B COOTBETCTBUM C mpukazoM ['BIIOY
«bI'CXT umenu I'epos Coserckoro Coroza Cmoisaxkosa N.1.».

1.6. [lns ydera paboThl MO HMHCTPYKTaXy COTPYAHHUKOB IO BOIPOCAM,
CBSI3aHHBIM C COIPOBOXKJICHUEM MHBAIUAOB M Jinil ¢ OB3 B moMemeHusx u Ha
tepputopun I'BIIOY «bI'CXT umenn ['epos Coserckoro Coroza CmomsikoBa
N.N.», Bemercda >KypHall ydeTa NpPOBEICHHUS HMHCTPYKTaXa COTPYIHUKOB 10
BOIIPOCaM CONPOBOXKJEHUS WHBAIWIOB U Jull ¢ OB3 B momemeHusx U Ha
Tepputopun (fganee — xxypHai). B xxypnane dukcupyrorcs ®UO coTpyaHHUKOB,
IPOILIEIINX WHCTPYKTAX, NAaThl MPOBEACHUS HUHCTpyKTaxa, a Takke OUO u
HOJINACH COTPYAHUKA, TPOBOJIMBILIETO €TO0.

1.7. Homyck k pabore BHOBBH NpuHATHIX paboTHUKOB ['BIIOY «BI'CXT
uMmenn ['eposs Coserckoro Coroza CmonsikoBa M.M.» ocymiecTBisieTcss mnocie
MPOXOXKJICHUS HMHCTPYKTa)ka II0 BONPOCaM, CBSI3aHHBIM C COIPOBOXKICHUEM
MHBAIMIOB U Jull ¢ OB3 B noMelIeHus X 1 Ha TEPPUTOPHH.

1.8. Bcem corpymaukam I'BIIOY «BI'CXT wumenn ['eposi CoBerckoro
Corwsza CwmomnsikoBa U.M.» mpu obmienun ¢ uHBaaugamMu u Jjumamu ¢ OB3
HE00X0AMMO cOo0JII0IaTh MpaBuia 3THKeTa (1.2 MHCTpyKIum).

1.9. Ilpm oOmeHun ¢ JHWIAMH, WCHBITHIBAIOIMIMMH TPYIHOCTH TIPH
NEepeBIKEHHUH, ClIeyeT YBeAOMUTh 0 Hamuuu Ha oOobekTax ['BIIOY «bI'CXT
umenn I'epos Coserckoro Corwza CwmomsikoBa W.M.»  omnpeneneHHOTo
CHelHaIbHOTO 000pyaoBaHus il MHBaNUAOB U jull ¢ OB3 U BO3MOXXHOCTH
nMoyib30BaThCsl M. COTPYIHUKH OOs3aHBI BCTPETHTH, BEXKJIMUBO OOBSCHUTH, TIE
HaxXOJIUTCA HYXHBIA OOBEKT, YOSAUThCS B JOCTYIMHOCTH MPOXOJa K HEMY.
3anpemaeTcss NpUKacaTbCs K KOCTBUISIM, K WHBAJIUJIHOW KOJSICKE, MEHSTH €€
MECTOMOJIOKEeHHEe 0e3 coryacus Biaaenbia. [Ipu  OTKpeITHM ABepeit U
NEePEeIBIXKEHUH 10 KOPUAOpPAM PEKOMEHAYETCS MPEIOKUTh TOMOILb WHBAIUY,
MOJIb3YIOIIEMYCSl MHBIMIHON KOJISICKOM WM KOCTBUISIMU. COTPYAHUKU JOJIKHBI
NOMHHUTb, YTO WHBAJIUAHBIE KOJSCKM OBICTPO HAOUPAIOT CKOPOCTh, U
HEOKUJAHHBIE PE3KUE IMOBOPOTHI M TOJYKHM MOTYT TIPUBECTH K IIOTEPE
PABHOBECHS U OITPOKUJIBIBAHUIO NHBATUIHON KOJISICKH.



1.10. VYcasimaB 3BOHOK BbI30Ba, BCTPETUTh MHBAIUAA Ha KPECIE-KOJIACKE
(WM WMHBaNKMIA APYroll KaTeropuu) mepe] BXOJOM B 3JIaHHE U OKa3aThb €My
MIOMOIIb TTPHU BX0JI€ (BBIXOE), COMPOBOKACHUHU IO MECTA.

1.11. Oxa3zaTh MNOMOIIb HWHBAIWAY TPU  BBINOJHEHUH  JICHCTBUIA
caMmooOcCTyKuBaHus ¢ ydétom BpemeHH ero HaxoxaeHus B ['BIIOY «bI'CXT
umenu ['eposi Coerckoro Coro3za CmomnsikoBa M.M.» (mOMouYb CHSTh BEPXHIOIO
OJICK]y, TOCETUTh CaHy3€l U T.1I.).

1.12. ObGecneynTh BO3MOXKHOCTh OKa3aHHWS TOMOIIM HWHBAIMAY B
3aTpyJHEHHbIX cuUTyanusx Bo Bpems HaxoxaeHus B ['BIIOY «bI'CXT umenu
I'epos Coerckoro Coroza CmonsikoBa .M. ».

1.13. Oxkazarb mpu HEOOXOJAMMOCTH IOMOIIb WHBAJIUIY MPHU TOCAIKE B
COIIMAJIbHOE TAKCH WJIM MHOE TPAHCIIOPTHOE CPEACTBO.

1.14. CobGnrogath NpOQPECCHOHANBHYIO 3THUKY B3aWMMOOTHOIICHUM U HE
JOMYCKaTh CUTYAIIUH, TPETITCTBYIONTUX IMOTYYSHUIO HHBAIUIOM YCITYT.

1.15. Pa3bsicHATh B AocTynmHOW njis uHBamuaoB u juil ¢ OB3 dopme
nopsaok mnocemenuss ['BIIOY «bI'CXT wmmennm I'epos Coserckoro Corosza
CwmonsixkoBa U.1.».

2. IlpaBuia 3THKETA NP O0IEHUH ¢ HHBaTUAaMu U Junamu ¢ OB3

2.1. TlpaBmia 3THKeTa TpHu OOIIEHNH ¢ MHBANMUAAMU U jumamu ¢ OB3 mis
cotpyaHukoB I'BIIOY «BI'CXT umenu I'eposi CoBerckoro Coroza CMonsikoBa
N.N.» (mamee — IlpaBmia) mpeacTaBiIsSOT coO0OM CBOJ OOIMMX MPHUHIIAIIOB M
IpaBuUJI, HATIPABJICHHBIX HA COOJIIOJCHHE MOPATBbHO-ITUYECKUX U HPABCTBEHHBIX
HOpM, Mogeneil noBeneHus corpyaHukamu ['BIIOY «BI'CXT wumenu ['epos
Coserckoro Coroza CmoisikoBa M.W.» npu oOIeHNM ¢ MHBAIWIAMH, JTUIIAMHA C
OB3 u apyrumu npencTaBUTENIIMU MaJIOMOOUITBHBIX TPYIIN HaceleHus (manee —
MI'H).

2.2. llenpto Hacrosmmx [IpaBun sBisercs ycraHoBiaeHHE 3((HEKTUBHOTO
oOwenus ¢ uHBanuaamu, tunamu ¢ OB3 u apyrumu MI'H, a Takke okazaHue UM
Mpyd ATOM HEOOXOAMMON TIOMOIIM B MPEOJOJICHUU OapbhepoB, MEIIAIOIINX
MOJYYECHHUIO UMH YCIYT HapaBHE C APYTUMU JIUIIAMH.

2.3. Kaxpgpnii corpyaauk ['BIIOY «bI'CXT umenu I'epos CoBeTckoro
Coroza CwmoumsikoBa M.M.» nomxeH mpuHUMATh BCE HEOOXOIUMBIC MEphI IS
Pa3BUTHS KOMMYHUKATUBHBIX KOMITETEHIIUNA, YMEHUN M HABBIKOB, HEOOXOIUMBIX
it 9(pPEeKTUBHOTO OOIICHUS MPU OKa3aHUM MOMOIM HWHBauaaM, juram ¢ OB3
u npyrum MI'H.

2.4. 3HaHue W COOJIOJIEHUE COTPYIHUKAMU mojoxkeHuil [IpaBun sBisieTcs
OJIHUM W3 KPUTEPHUEB OIICHKHU KAa4eCTBA UX MPO(EeCCHOHATBHOU NEeATebHOCTH, a
TaK)kKe HEOOXOJIMMBIM YCJIOBHEM [IJISI CO3MIaHWS M TOJEPKAHUS PpeIyTaIruu
I'BIIOY «bI'CXT wumenu I'epos Coserckoro Coroza CwmoimsaxoBa W.N.»,
dbopmMupoBaHUs KyJIbTYpbl OOIICHUS MPU OKa3aHUK TTOMOIIM UHBAJIUIAM, JIUIIAM C
OB3 u npyrum MI'H.

2.5. OCHOBHbIE KOMMYHHUKATUBHbIE HABBIKU:

- n30eraTh KOHQJIMKTHBIX CUTYyaIui;

- BHUMATEJIBHO CIIyIIaTh MHBAJIKM/IA U CIIBIIIATH €r0;



- perynupoBaTb COOCTBEHHBIE HMOILIMHM, BO3HHUKAIOIIME B MPOIECCE
B3aMMOJICHCTBUS,

- 00ecrieunBaTh BBICOKYIO KYJIBTYPY U 3TUKY B3aUMOOTHOIIECHHIA;

- UMBWJIM30BAHHO MPOTUBOCTOATh MAHUITYJIMUPOBAHHMIO;

- OTHOCHTBCS K COOECETHUKY YBaXKUTEIBHO.

2.6. OOmue mpaBuia 3TUKETa TpU OOLICHUHM C WHBAIHMIAMH, JUIAMH C
OB3 u apyrumu MI'H B 3aBUCHMOCTH OT KOHKPETHOM CUTYALIHMH.

Ecnmu wusBamupay, muny c¢ OB3 wiam gpyrum  npexacraBurenem MI'H
MpeUIaraeTcsl MoMollb, PEKOMEHAYETCS MOJ0XKAAaTh, MOKA YKa3aHHOE JIUIO €€
NPUMET WM OTKAKETCS OT MOMOIIM, a B Clly4ae ITOJIOKUTEIBHOTO OTBETa
CIIPOCHUTB, UTO U KakK JIENaTh JJIs1 OKa3aHUs ITOMOIILH.

OOpamatbesa k nHBaNUay win jauity ¢ OB3 pekoMmeHayeTcs: kK peOEHKY 10
MMEHH, B3pOCIIOMY YEJIOBEKY: [0 UMEHU-OTYECTBY U Ha «BbI».

CoTpyaHUKH HE AOJDKHBI IPU Pa3roBOpe ¢ MHBAINUIOM WM uuoM ¢ OB3 ¢
TUNEPKUHE3aMH  (MATOJOTMYECKUE BHE3AIHO BO3HUKAIOIIME HEMPOU3BOJIbHBIC
JIBWKEHUSA B PA3IMYHBIX TPyNIax MBIII) pearupoBaTh HAa HEMPOHU3BOJIbHBIC
JBUKEHUS YKa3aHHOTO JIMLIA.

He cnemgyer cMymiatbesi, €CliM CIy4ailHO JOIYCTHJIM OIUIOIIHOCTh, CKa3aB
«YBuaumcs» wid «Bbl chplmany 00 3TOM..» TOMy, KTO HE MOXET BUAETh WIH
CJIBIIIATH.

2.7. IlpaBuia 3THKETa MpHU OOLICHUHM C MHBAJIWJIAMH, WCHBITHIBAIOLIUMU
TPYXHOCTH IIPH NEPEIBUKEHUN.

[Ipy oOwWEeHun ¢ JHULIOM C HapyUIEHUSAMH OMNOPHO-IABUIATEIHLHOTO
anmnapara, IOJIb3YyIOUIMMCS WHBAIUMIHOW KOJISICKOW WM KOCTBUISIMHU, CIIEIYET
pacrnoJylaraTbCsi Ha OJHOM 3pPUTEIBHOM YPOBHE WJIM Cpa3y B Hadaje pa3roBopa
CECTb IPSIMO IIE€pPE HUM.

Heo06xoauMoO MOMHUTBH, UYTO MHBAIMJHAA KOJSCKA — HEMPUKOCHOBEHHOE
IIPOCTPAHCTBO YesoBeka. Henb3st 000kaunBaThCa Ha HEE, TOJIKaTh, KJIACTh Ha HEe
HOoru Oe3 paspemieHus. Eciu monydeHo corjiiacue O NMOMOIIM B MEPEABUKEHUU
KOJISICKH, HEOOXOAMMO MEJIJIEHHO HayaTh KaTUTH €€.

BaxxHo nu4HO yOeauThCcsi B JIOCTYNHOCTHM MECT, i€ OyAyT NpPOXOIUTh
3aIJIAaHMPOBAHHBIE MEPONPUSITHS, MOUHTEPECOBATHCS, KAKHME MOTYT BO3HUKHYTh
npoOiemMbl WM Oapbepbl M KaK MX MOXHO YCTpaHUTh. Eciu CcyliecTByIOT
apXUTEKTYpHbIE Oapbepbl, MPenyNpeauTh YellOBeKa O HHUX, 4YTOObl OH HMEN
BO3MOYKHOCTb IPUHUMATh PELICHUS 3apaHee.

Cnenyer MOMHUTB, 4YTO Yy JIIOJEH, MMEIOIUX TPYAHOCTH NpH
NEepPEABKEHUH, HET TPYTHOCTEHN CO 3pEHHEM, CIIYXOM U IOHUMaHHEM.

2.8. TlpaBwia sTukera npu oOIIeHUU ¢ MHBamuaAamMu u jgunamu ¢ OB3,
MMEIOIINMH HAPYIIECHUS 3pEHHS U HE3PSIUUMH.

[Ipu BcTpeye ¢ AUIOM, UMEIOUIUM HapyIIEHUE 3PEHUS], COTPYAHUK JOJIKEH
MONPUBETCTBOBATh €r0 IMEPBbIM, HA3BaB Ce0s, a TaKKe BCEX MPHUCYTCTBYIOIIMX
mul. B niepByto odepenb peKOMEHAYETCsl CIPOCUTh JIUI0 C HAPYIICHUEM 3pEHMUS,
KyJla OH CIIEQyeT, Hy)KHAa JM €My I[OMOLIb, B Kakoil Mepe, a B Ciyyae
MOJIOKUTENIBHOTO OTBETA, IOMOYb EMY.



[Ipeasaras momolnp, CleQyeT HaNpaBisATh JMIO C HapyUIEHUEM 3PEeHUs
OCTOPO’KHO, HE CIaBJIMBasi ero pyky. ConpoBoXaast JIMIO ¢ HAPYIICHUSMH 3pEHUS,
COTPYIHHK JIOJKEH NEPEABUTaThCsl HA 00BEKTE 0€3 pe3KuX IBUKEHUM, HE J1€TaTh
peIBKOB. Ecimm nuno ¢ HapylmieHHMEM 3peHHs OTKa3aJloCch OT IOMOIIM B
conpoBoxaeHnun 1o teppuropur I'BIIOY «BI'CXT umenu I'eposi CoBerckoro
Coroza CmonsikoBa U.W.», npu 3TOM COTPYIHUK 3aMETHI, YTO YKA3aHHOE JIULIO
cOMIIOCH ¢ MapIIpyTa, COTPYAHUK 00s3aH MOJOUTH U TTOMOYb JIUITy BHIOpPAThCS Ha
HYKHBIU Ty Th.

CoTpyaHuku 00si3aHbI MOCTaBUTh B H3BECTHOCTH JIMIIO C HapyIICHUEM
3peHHs O HAJIMYUM HAa 00bEKTe MH(DOPMAIMOHHBIX TAOJIMYEK, W3TOTOBJICHHBIX C
HCIIoJb30BaHueM mpudTa bpaiis.

JUis opueHTalMM JHIa C HAPYIIEHUEM 3pEHUs HEOoOXOIUMO KpaTKo
ONMCAaTh MECTOHAXOXKJECHHUE, OXAPAaKTEpU30BaTh PACCTOSHHUE JO ONPEIEICHHBIX
OOBEKTOB; CBOEBPEMEHHO MPEIYyNPEIUTh O MPENATCTBHUIX: CTYNEHSX, HU3KUX
IPUTOJIOKAX, TPYyOax M T.I.

Ecnu coTpyaHuk mnpeniaraer JMily C HapylIEHHUEM 3pEHHs IPUCECTb,
CJIelyeT HalPaBUTh PYKY JAHHOTO JIULIAa HA COUHKY CTYJIa WU NOJJIOKOTHHK.

[Ipn HEOOXOAMMOCTH 3aYMUTHIBAHUS JIMIY C HAapyLIEHUEM 3pPEHUS KaKOM-
aub60 uH(OpMaIMU CHadajia CleAyeT NpeAyNnpeluTh ITaHHOE JIUI0 00 HTOM.
Yurarh HEOOXOAMMO BCE, BO3AEPKABIIMCh OT KOMMEHTAPUEB: HA3BaHUE, JAThI,
TEKCT JOKYMEHTa — OT 3arojloBKa JO KOHIA, HE INPOIyCKaTb PpPEIKO
ynotpeOisieMble WIA MeXAyHapoaHble cioBa. [lpm uTeHuM Kakoro-imbo
JOKYMEHTa JIMILy C HapyUIeHHEM 3pEHUs pPeKOMEHIyeTcs A yOequTeNbHOCTU
JaTh €My JAOKYMEHT B pyku. Eciim He00XoAuMMO MoJAmucaTh JOKYMEHT, CIEAYET B
00s3aTEILBHOM TIOPSAJKE MPOYUTATh JOKYMEHT BCIyX JaHHOMY JIMIly, TIpH
HEOOXOMMOCTH JIJIsl TIOJTHOTO BOCIIPHUSATHS TEKCTa MOBTOPUTH €ro. MHBaIuIHOCTD
HE OCBOOOXKJAET JIMIO C HAapyUIeHHWEM 3peHusi OT OTBETCTBEHHOCTH,
00yCJIOBJIEHHOH TOKYMEHTOM.

[Ipu HannunMu coOOAKU-TIOBOJBIPSI HE CIEAYET €€ TPOraTh U UTPaTh C HEM, HE
JTaBaTh €l KOMaH/bI.

IIpu mpoBeaeHuun oOel Oecenpl CleIyeT MOSICHATh, K KOMY B JIaHHBIN
MOMEHT OOpallleH pa3roBop, U Ha3bIBaTh CEO5I.

2.9. IlpaBuna 3TukeTa npu oOIIEHUH ¢ MHBaIMAaMu U juiamu ¢ OB3,
MMEIOIIMMH HapyUIEHUs CIyXa.

B mpouecce nuanora ¢ JuUIOM C HapylIEHUEM cliyXa CIEQYeT CMOTPETh
npsMo Ha Hero. He 3aTeMHSATh 10, HE 3arOpakuBaTh €ro pyKaMu, BOJIOCAMHU UITU
KaKUMH- TO mOpeaMeraMu. JIMIO C HapylIeHHMEM ciyXa JOJDKHO HWMETh
BO3MOXKHOCTH CJICUTh 32 BBIPAKEHUEM JIMIA COOECETHUKA.

JIns npuBjieYeHUs] BHUMAHUA JIUIA C HAPYUIEHHUEM CITyXa CIEAyeT Ha3BaTh
€ro mno MMeHW. Eciim OTBETa HET, MOKHO CJIETKA TPOHYTh YEJIOBEKAa WIIM K€
IIOMaxaTh PyKOH.

[Ipu BBIOOpE crmocoba OOMIEHUS C JIOJbMH, KOTOpBIE IUIOXO CIIBIIIAT,
CIPOCUTh y HMX, Kakoil crmocod mpeanodectb (CylIeCTBYET HECKOJIBKO THUIIOB U
crenieHed TIyXoThl. (COOTBETCTBEHHO, CYIIECTBYET HECKOJBKO CIOCOOOB
oO1IeHMS).



[Ipu oOuieHUN roBOPUTH, MAKCUMAJIBHO YETKO apTUKYJIUPYs U 3aMeaIss
CBOMl TEMI pedyd, BHATHO IPOU3HOCHUTh OKOHYAHUSA CJOB, MPEIJIOTH U
MECTOMMEHUS, TaK KaK JaHHas T[pYINa JWL HCHBITBIBAET 3HAYUTEIIbHBIC
3aTpyJAHEHHS B BOCIPUSITHUH OTIEIbHBIX 3BYKOB.

B numanore ucmonb3oBaTh MpocThie (pa3bl U M30erarb HECYIIECTBEHHBIX
CIIOB, MpPH HEOOXOAMMOCTH TMepedpa3upoBaTh COOOIICHHWE C HUCIOJIb30BAHUEM
0oJee MPOCTHIX CHHOHUMOB, €CITU COOECeTHUK HE TTOHSIT HH(POPMAITHIO.

Eciu corpynHuk coobmaer mHpOpMaluioo, KOTOpas BKIIOYAET B CeOs
CJIO’KHBIN TEPMUH, PEKOMEHAYETCS JUIsl BOCIIPUATHS JIUIIOM C HApYLIEHUEM CITyXa
HamycaTh €€ WIM JOHECTU JIIOOBIM JPYIMM CIOCOOOM, HO Tak, YTOOBI OHa ObLIA
TOYHO TOHSATA.

BaxxHo yOenuthbes, 4TO Bac MOHSUIM, HE CTECHSAACh YTOUHUTD, IIOHSJI JIU Bac
COOECETHUK.

Ecnu cymiecTByroT TpyAHOCTH MPU YCTHOM OOLIEHUH, CIENYET YTOYHUTD,
He OyJeT JIM Jy4lle NepenrChiBAThCS.

He crout 3abmiBaTh O cpeae, Okpyxkaromied Hac. B Oonpmimx wiu
MHOTOJIIOJJHBIX MOMEIICHHUSIX TPYIHO OOWIAThCA C JIOABMHU, KOTOPBIE ILIOXO
cablaT. SIpkoe COJHIIE WK TEHb TOKE MOTYT SIBJIATHCS Oapbepamu.

Ecnu obmieHre npoucxoguT yepes CypIonepeBOIUUKa, CIEAYET TOMHUTD,
YTO 00paIaThCA HAJ0 HETOCPEACTBEHHO K COOECEHUKY, a HE K IEPEBOJUHKY.

[Ipy oOwmEeHun MOXKHO HCHOJIb30BaTh BBIPAKEHUE JIMLA, JKECTHI,
TEJOABUKEHUSL, YTOOBI IOTUEPKHYTh HJIM IPOSICHUTH CMBICI CKa3aHHOTO.

2.10.ITpaBuna sTUKeTa TIpu OOMICHWM C MHBaIMAaMH W Jmnamu ¢ OB3,
UCHBITHIBAIOIINMHU 3aTPyIHEHUS B PEUU.

He wurnopupoBath ntojiell, KOTOPbIM TPYJHO TOBOPUTH, MOHSATH WX B
BalllMX UHTepecax.

["'oBOpUTH ¢ TaHHOW TPYNION JIUL CHOKOHHO, TEPIIETUBO, IPYKETOOHO U
HE MOJAaBaThCsi HAa BO3MOXKHBIE pEeUYEBbIE MPOBOKALIMU. 3allpeliaeTcs nepednBaTh,
NOMNPABJIATh JAaHHOE JUIO0 W (Wiau) pAoroBapuBaTh (pasy 3a HuM. [oBOpuUTH
ClelyeT TOJbKO TOrJa, KOrjJa coOECeIHUK 3aKOHYUI (HOPMYJIMPOBATH CBOIO
MbICiIb. B cnydae, ecnu (pasa He TMOHATHA, PEKOMEHAYETCS MONPOCUTH
cobeceTHUKa TOBTOPUTH €€.

[Ipu pasroBope peKOMEHAYeTCsl CMOTPETb B JHMIO COOECEeIHHUKY,
NOJIIepKUBATh BU3YyalbHBIM KOHTakT. B Oecene craparbcs 3a/aBaTh BOIPOCHI,
KOTOpBIE€ TPEOYIOT KOPOTKHUX OTBETOB MJIM KUBKA TOJIOBBI, MOATBEPKIAAIOIINX, YTO
uHpOpMaIus BOCIPUHATA U OCMBICIICHHA.

He nblTaThCcsi yCKOPUTH PAa3roBOp, TaK Kak JHUIYYy C HAPYLIICHUSIMHU pEUH
TpeOyeTcst Ooublliee KOJMYECTBO BpeMEHH Mjisi (OPMUPOBAHUS BBICKA3bIBAHUS.
Crnenyer ObITh  TOTOBBIM K TOMY, YTO Pa3roBOp C YKa3aHHBIM JIMIIOM 3aiMeT
OO0JIbIIIE BPEMEHH.

[Ipy BO3HUKHOBEHUM TPOOJIEM B YCTHOM OOLIEHUHM BO3MOXKHO
MPEIOKUTh UCTIOIB30BATh IPYroil cocod OOIIeHMs: HalMcaTh, Hale4yaTaTh.

He cnemgyer nymarb, 4TO 3aTpylHEHHUS B pedyM — I10Ka3aTelb HU3KOTO
YPOBHS UHTEJJIEKTA YEJIOBEKa.



2.11.TTpaBunia sTUKEeTa TIpU OOIIEHUH C MHBaMIaMu U junamu ¢ OB3,
UMEIOIIUMH MTPOOJIEMBI B OOIIICHUN M YMCTBEHHBIC HAPYIIICHU.

Hcmonp30BaTh AOCTYIMHBIA S3BIK, BBIPAXKATHCS TOYHO, B pPaMKaX TEMBI
paszroBopa. M36eraTh CIOBECHBIX IITAMIIOB U OOPa3HBIX BBIPAKEHUU (€CIU TOIBKO
y Bac HET TOYHOUW YBEPEHHOCTH, YTO COOECETHUK C HUMHU 3HAKOM).

Ecniu nHeoOXxoaumo, TpH  pa3roBope HCHOJIB30BaTh  (poTorpadum,
WJUTIOCTPAIiH. BBITh TOTOBBIM TOBTOPUTH HECKOJIBKO Pa3s.

2.12.IlpaBunia sTUKEeTa TpU OOIICHUM C MHBaIMIaMHu M Junamu ¢ OB3,
UMCIOIIMMH IICHXUYSCKUE HAPYIIICHHUS.

[lTcuxuyeckne HapymieHHs — 3TO HE TO JK€ caMoe, 4TO MpoOJeMbl B
pasButuu. Jlroau ¢ nmpobiaeMaMy B pa3BUTUH MOTYT HUCIIBITBIBATh SMOIIMOHAIBHBIC
paccTpoiicTBa WMJIM 3aMEIaTeIbCTBO, OCJIOXKHSIONIUME HX JKHW3Hb. Y HHUX CBOH,
0COOBIN M3MEHUMBBIHA B3TJIS]] HA )KU3Hb.

He mago mymath, 94TO JIOIU C MICUXWYECKUMH HAPYIICHUSIMH 0053aTeIIbHO
HYKJTAafOTCS B JIOTTOJTHATEIILHON TTOMOIITH M CTICITHAIBHOM OOpaIieHUH.

HeoOxomuMoO  CIIOKOMHO OOIIATBCS C  JIOABMH € IICHXHYECKHUMU
HapyIICHUsSMH, HE JeJlaTh TPEKIESBPEMEHHBIX BBIBOAOB O HHX TOJBKO Ha
OCHOBAaHHMH OIBITA OONICHWs C JPYTUMH JIOABMH C Takou ke (opmoit
MHBAJIMIHOCTH.

He cnemyer mymarh, 9TO JIOOU C TICHXWYECKHUMH HApPYIICHHSIMH OoJee
JIPYTUX CKJIOHHBI K Hacuiauto. Ot1o Mud. Ecim BBl JIpykenoOHBI, OHH OyayT
JyBCTBOBATh CE0s CIIOKOMHO.

Ecnun denoBek ¢ MCUXMYECKUMHM HApYIICHHSIMH PacCTPOCH, HYXKHO
CIIPOCHUTH €0 CIIOKOWHO, YTO BbI MOXKETE C/IeNIaTh, YTOOBI IOMOYb €MY.

He BepHO, 4TO MHOAM ¢ TICUXUYSCKUMHU HAPYIICHUSIMHA UMEIOT MPOOJIEMBI B
MMOHMMAaHWH WM HUKE TI0 YPOBHIO MHTEJUICKTA, YeM JPYTHUE JIFOJIH.

He cnemyer TOBOpPUTH pPE3KO C YEIOBEKOM, HMEIOIIUM TICUXHYCCKHEC
HapyIIEeHUs, JaXKe €CIIU Y Bac €CTh I ITOTO OCHOBAHHUSI.
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